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For additional questions, 
Contact: Betty Carter
pumpperks@remkes.com 
         					                                     859-594-3400

Frequently Asked Questions

Q. I have been using Pump Perks for a while now. How is this new program different?
A. The way that you earn Pump Perks reward points has not changed. You can earn discounts on fuel with qualifying purchases made using your Remke bigg’s card at any Remke bigg’s location.

Differences in the program include: 
· Remke bigg’s now has a new fuel partner – Speedway. Remke bigg’s shoppers can save on gas at any of the 87 Greater Cincinnati Speedway locations. Our previous fuel partner was Sunoco.
· The program is now available at ALL 14 Remke bigg’s locations. It was previously only available at select Remke bigg’s stores. (Until 2/14 this is only available to our associates at Ft. Mitchell, Taylor Mill, Buttermilk, Turkeyfoot, Newport, and Hebron)
· You will need to link your new or existing Remke bigg’s card to a new or existing Speedy Rewards card in order to earn and redeem points. 

Q. When does the program with Speedway take effect?
A. The program with Speedway takes effect on Monday, February 14, 2011. (For all customers)

Q. What if I already have a Remke bigg’s Pump Perks and/or a Speedy Rewards card? Can I use my existing cards?
A. Yes, you can use your existing cards. You do not need to get new cards. 

However, in order to continue earning and redeeming Pump Perks points, you must link your Remke bigg’s card with your Speedy Rewards card. 

Q. How do I link my cards?
A. Log onto www.speedway.com/remke to link the two cards. You must register a Remke bigg’s card and a Speedy Rewards card in order to redeem Pump Perks discounts.

Q. What if I have unused points on my existing Pump Perk card? Can I still use my points?
Customers of the current Pump Perks program that have discounts on their cards can redeem discounts earned in the current program at participating Sunoco stations prior to March 31.  

Q. What if I don’t have either card? How do I get a Remke bigg’s Pump Perks and/or Speedy Rewards card?
A. Remke bigg’s Pump Perks and Speedy Rewards cards can be picked up at any of the 14 Remke bigg’s locations or any of the 87 area Speedway locations. (After 2/14)

Q. How do I get started?
A. If you already have both cards, you simply need to link the two in order to get started. 

If you do not have cards, you must enroll in the program. Remke bigg’s will have enrollment tables in stores where they will help customers sign up.  

You also can enroll at www.Speedway.com/Remke or at the in-store loyalty kiosks inside Greater Cincinnati Speedway stores.

You must register a Remke bigg’s card and a Speedy Rewards card in order to redeem Pump Perks discounts.

Q. How do I earn Pump Perks fuel discounts?
A. You can earn Pump Perks for your entire spend at Remke bigg’s stores or on specially marked items throughout the store.
· Earn $.01 per gallon for every $10 spent at Remke bigg’s in a single transaction. 
· Earn cents per gallon discounts on thousands of specially identified products throughout the stores.

Remember, the cashier must scan your Remke bigg’s card in order to earn Pump Perks points. 

Q. How do I know how many points I’ve earned on my card?
A. Your Remke bigg’s sales receipt will show you how much you’ve earned in Pump Perks during that visit. It also will show your total unexpired Pump Perks balance.

You can view your Pump Perks balance online by logging onto www.speedyrewards.com  and selecting “Fuel Discount Partners”, or you can view you Pump Perks balance at the Speedy Rewards kiosks in any Speedway location.

Q. Do Pump Perks expire?
A. Yes. Pump Perks expire at the end of the month following the month in which they were earned. For example, if you earn points in February 2011, all unused reward points will expire on March 31, 2011.

Q. How many gallons of fuel can I purchase at the discounted price?
A. Discounted fuel cannot exceed 20 gallons of gas in a single transaction.

Q. Are there any other restrictions?
A. Yes. Restrictions include:
· Discounted fuel cannot lower the price of fuel lower than 10¢ per gallon.
· If the available Pump Perks discount exceeds the price per gallon of gas, unused discounts will automatically be saved to use on a future visit.
· Pump Perks discounts can only be redeemed on gasoline and diesel fuel at Speedway locations.
· Pump Perks discounts may only be redeemed while fueling one vehicle during one transaction. 
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